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CUSTOM ER CONTACT

CUSTOMER CARELINE - 120020053
Flazsa confact our Customer Cara Taam with any quary youw have in relation to your Blecinn Insland Account, when your businass is invohvad
ina Change of Oooupenay/Ownemhip, or whan you require any ansegy nformation.

EMERGENCYILOSS OF SUPPLY - 1850372 999
‘Wiz understand that enargy supply is orifical o tha sucosas of your businesa, in the casa of loss of supply plaasa contact the number sbova.

ESB NETWORKS- 1850372750
For quaries in ralation o metering msuss or vollage quenas, pleasa contact ESE Networka at the rumbar above.

PAYMENT METHODS

BY DIRECT DEBIT

Plazsa complata the diract debit i ion k d lecirigireland i=

BYELECTRONICTRANSFER

ESBIE Electric Irefand ‘Account Number 20008812

Sort Code 951823 Natiomal Irish Bank, 3rd Floor, International House, 3 Harbourmaster Place, IFSC, Dublin 1

BY CHEQUE

Electric inkand, Swit Squers, Morthwood, Santry, Dublin 2

GENERAL

PSOLEVY

Tthmeyrumhpuch-byEEQdﬂwmdmmmmnﬂwrmdmd-mﬂndthﬂmq:tufnuhn
forms of anargy, in the intorests of Public Supply

Wmﬂdﬂrnﬂ:hpmmﬂblhﬂ&uhﬂyﬂbglﬂmhlm

COMPLAINTS

Our zim is 1o raschve any complaint you may hawa to your salisf All care agent who will

mm,uu!ndn-ﬂm-mirﬂnHmmmmdhmmhwmmhmm!mthﬂmg

Commission for Energy Regulstion (CER} Ted: 01 400 0800

Tha Eschange, Belgard Squase Narth, Tallaght, Dubiin 24 Email: inlo@oacia

FUELMIX

Tha Table below sats out tha 2010 fusl mia by fuel type and CO, emissions cn an AlHskand basis for Bectric baland as & supplior icansed in kaland and
Mortharm ireland and opemting in fha Singla Elootnioty Market (SEM). The ovarall All-lskend fusl mix and CO, amissions is also shown for comparson
wmﬂl&ndﬁdmrdmbhmh»dmddnﬁxﬂyu#ﬂdnlmhdmﬂnmlﬁmd ncluding importa from Graat Britain and
genaration oparating outsida hSﬂlnhﬂIﬂu}dMﬂerﬂ.ﬂﬂnIﬂHﬂtﬂm-hmdm,mpck‘ﬂhufm-pﬁﬂ
oy Bleciric Ireland acrosa the sland of Irsland as wall 2= an ovarall average CO); amissi of tha AlHskind ck

Electric Ireland Fuel Mix Disclosure Label

Applicable period: January 2013 to December 2013
Blectricity hed hed Average All
has boen sourced Electnic Iroland lsland Market
from the following | Island) for compari
fuals (% of total) {% of total)
Coal 20.2 184
Gas 575 441
Peat 71 5
Renewables 146 30.2
Other 0.6 08
Total 100% 100%
Environmental impact
CO, Emissions 535g/kWh 452g/KWh
For more information on the environmental impact of your
electricity supply visit www.alectricireland.ie

www.electricireland.ie

5. Fuel mix table

This table sets out our latest fuel mix by fuel
type and CO2 emissions on an All island basis
for Electric Ireland. Please see our website for
up-to-date figures.



